The Public Service Motivation Survey for Kyrgyz Civil Servants
September 2015
This questionnaire is to investigate the public service motivation of Kyrgyz
government employees and will be used exclusively in the workshop in July arranged by
JICA and Kyrgyz government and academic work. Your honest answer and cooperation will
be important since they will help us to estimate public service motivation structure and
improve your work climate and eventually performance. However, be assured that your
participation is voluntary and your answers are completely confidential.
Please answer each question as completely as possible by selecting your answers in
box or circle. There is no neutral option in questions 11 through 58 that ask if you strongly
disagree, disagree, somewhat disagree, somewhat agree, agree, or strongly disagree with the
sentence given.
If you have any questions or concerns about this survey, please email Daniiar
Bakchiev (bakchiev@iuj.ac.jp) or Hun Myoung Park (kucc625@iuj.ac.jp).

1. Are you:

 Male

 Female

2. What is your age group?
 Under 26	
  

 26 to 29

 30 to 39	
  

 40 to 49

 50 to 59	
  

 Over 59

 Bachelor	
  

 Master

 Ph.D.	
  



 	
  



3. What is your highest level of education?

 Up to High school 	
    Technical college

4. What is your grade (ranking) in hierarchy?
 	
  

 	
  



5. How many years have you been with government (excluding military service)
 Less then 1	
  

 4-5 	
  

 1-3 years

 6-10

6. Which group of annual salary that you are in?
 	
  

 	
  





 11-20 	
  

 More than 20

 	
  

7. Have you voted in the latest (presidential or general) election?



 Yes

 No

8. In a 6-point scale of political view (liberal to conservative), where would you place
yourself on this scale?
 1 (Liberal) 	
  

 3 	
  

2

4

 5 	
  

 6 (Conservative)

9. Which ethnic group are you in?
 Kyrgyz	
  

 Uzbek

 Russian 	
  

 Dungan

 Others	
  

 Divorced	
  

 Widowed

 Separated	
  

10. What is your marital status?
 Single	
  

 Married

 Others

11. I am interested in helping to improve
public service.
12. Meaningful public service is very
important to me.
13. I think equal opportunities for citizens
are very important.
14. Everybody is entitled to a good service,
even if it costs a lot of money.
15. It is difficult for me to contain my feels
when I see people in distress.
16. Making a difference to society means
more to me than personal achievements.
17. I am satisfied when I see people
benefiting from the public programs I was
involved in.
18. It is important for me to contribute to the
common good.
19. It is important that citizens can rely on
the continuous provision of public services.
20. It is fundamental that the interests of
future generations are taken into account
when developing public policies.
21. I feel sympathetic to the plight of the
underprivileged.
22. I am prepared to make sacrifices for the
good of society.
23. I like to discuss topics regarding public
programs and policies with others.
24. It is fundamental that public services
respond to the needs of the citizens.
25. I empathize with other people who face
difficulties.
26. I believe in putting civic duty before self.
27. I believe that public sector activities
contribute to our general welfare.
28. I would prefer seeing public officials do
what is best for the whole communities,
even if it harmed my interests.
29. Decisions regarding public services
should be democratic despite the time and
effort it takes.
30. I have little compassion for people in
need who are unwilling to take the first step
to help themselves.
31. I am willing to risk personal loss to help
society.
32. I admire people who initiate or are
involved in activities to aid my community.
33. To act ethically is essential for public
servants.
34. I got very upset when I see other people
being treated unfairly.

Strongly
disagree

Disagree

Somewhat
Disagree

Somewhat
Agree
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Strongly
Agree

Strongly
disagree

Disagree

Somewhat
Disagree

Somewhat
Agree

























































































































45. I have confidence in government.













46. I think that the amount of income tax I
have to pay is high.













47. I am satisfied with the work I do

































































































55. I have confidence in Congress.













56. I think most people would try to take
advantage of you if they got a chance.













57. I think most people can be trusted.













58. I think we’re spending much money on
welfare.













35. People should give back to society more
than they get from it.
36. Contributing to public programs and
policies helps me realize myself.
37. Serving the public interest is more
important than helping a single individual.
38. I believe that public employees must
always be aware of the legitimacy of their
activities.
39. Considering the welfare of others is very
important.
40. Serving other citizens would give me a
good feeling even if no one paid me for it.
41. It is important to contribute to activities
that tackle social problems.
42. I personally identify with the aim of
protecting individual liberties and rights.
43. I would agree to a good plan to make a
better life for the poor, even if it costs me
money.
44. I think we’re spending much money on
environment.

48. It is likely that I will lose my job or be
laid off in 12 months.
49. I think we’re spending much money on
national health.
50. I have confidence in the supreme court.
51. I am satisfied with my present financial
situation as far as my family members are
concerned.
52. If I were to get enough memory to live
as comfortably as you would like for the rest
of my life, I will continue to work.
53. I think most of the time people try to be
helpful.
54. I think we’re spending much money on
military, armaments, and defense.

Agree

Strongly
Agree

