
 
  

 
 
 
 

MLIC Administrative Staff 
 

Name Office Responsibilities Phone E-Mail 

Nakajima, Hiroshi Computing MLIC Manager 496 nakajima@ 

Watanabe, Yuriko Computing Computer administrator 468 yuriko@ 

Seki, Yasuko Computing Computer user support 461 seki@ 

Hiroshi, Suzuki Computing Software engineer 114 hsuzuki@ 

Kojima, Seiko Library Circulation, Reference, 
Online Journals 452 kojima@ 

Iizuka, Michinori Library Inter Library Loan,  
Cataloging 450 iizuka@ 

Watanabe, Akiko Library Course Reserve, 
Book Order 449 akiko@ 

 
 

COMPUTER SUPPORT HOURS 
 

 Mon Tue Wed Thu Fri Sat Sun 
Computer
Help Desk 14:30 – 16:30  /  20:00 – 22:00   20:00 

-22:00 
MLIC 
Office 9:00 – 17:00 Closed 

 
 

FEEDBACK / SUGGESTIONS 
 

MLIC always welcomes your feedback for improving computing services. 
Please feel free to send your comment to the computing staff at: 

 
<support-com@iuj.ac.jp> 

 
Ext. 527 

 
Online Manuals: http://www.iuj.ac.jp/@iuj/ - - - > Computing FAQ. 

MLIC Office 
April 2, 2018 

 

MATSUSHITA LIBRARY & INFORMATION CENTER 

Closed 
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Policies for using IUJ computer systems and facilities 
 
Access to the IUJ computing and networking facilities is a privilege granted to 
students, faculty and staff to assist them in fulfilling their needs that related to the 
mission of IUJ. The university reserves the right to limit, restrict or extend 
computing privileges and access to its resources. Those who do not abide by the 
policies listed below may be subject to suspension of computer privileges and 
possible disciplinary action. These policies have been authorized by IUJ Security 
Committee constituted by IUJ President, IR, IM Dean and faculties, Secretary 
General, MLIC Director and MLIC Manager. 
 
1. Decency 

 You may not use the computer and network facilities, including e-mail, to 
harass or intimidate others by sending annoying, threatening, libelous, or 
sexually, racially, religiously offensive messages  

 
2. Copyright 

 You may not copy, disclose, modify or transfer any copyrighted materials 
such as movies, music, application software programs, and etc. without 
obtaining permission from the original author. 

 Copying documents or data with unauthorized use is strictly prohibited. 
 

3. Your computer 
 You are responsible for your own computer resources; and as such you 

should take precautions against others obtaining access to their computer 
resources. 

 You must install anti-virus program in your own computer and keep its virus 
definition database up-to-date to avoid spreading viruses. If your computer 
spreads viruses, it may be disconnected from the network. 

 
4. Public computer 

 You may not use the public computer logged on by others. 
 You have to shut down the public computer before you leave the computer 

room. Otherwise you may be liable for printing and other improper activities 
conducted by others using your own account. 

 You may not run or install a program on any of the IUJ public computers, 
or give any software or programs available at IUJ to others, which could 
result in eventual damage to a file or computer system. 

 
5. Network security 

 You may not store any files in the network folders which are not related to 
your study. Especially, obscene movies, pictures and so on are strictly 
prohibited. The network administrators may conduct examinations of any 
or all files on the network to insure appropriate use of the IUJ computing 
systems. The network administrators may delete them without any prior 
notice and report the matter to the administration for further disciplinary 
action. 

 You may not allow other people including your family members to share or 
access your account. 
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 You may not attempt to learn the password of any other user and may not 
attempt to use the password for any purposes. 

 You may not monitor another user's data communications, nor may you 
read, copy, change, or delete another user's files without permission of the 
owner. 

 You may not attempt to modify system facilities. 
 For security reasons, some of the network functions may be limited. 

Compatible application programs with the computing facilities include Web 
browsing, Email and Microsoft Network file sharing services. 

 
6. Printing fee 

 You are charged printing fee for both of the color and monochrome printers 
provided by IUJ. (7 yen for monochrome printing, 50 yen for color printing 
per page) 

 In case of errors caused by the printers, the printing fee will be refunded 
but not refunded for any other reasons. 

 
7. Expiration of account 

 Your user account will be terminated one month after you leave IUJ. 
 

 
Note to downloading media files over the internet 

 
Using the internet and IUJ network for mp4, mp3, avi, wmv or some other media 
file access may create serious problems for you and others who use computing 
resources at IUJ. In order to avoid them, we may erase media files and 
obviously illegal copy of files on the IUJ public computers without any prior 
notice. Before downloading media files from Web sites, please consider the 
following:  
 
 Transferring large media files may overload the network and degrade 

services. 
 

All of us in the IUJ community rely on the network to get our work done. 
Transferring large media files can slow the network making it "less responsive" or 
"even unavailable" to you and to others.  
 
 Storing media files on the IUJ public computers and personal computers 

may violate copyright laws. 
 
The content provided by web sites may infringe on copyrights. Use and distribution 
of copyrighted files without paying the appropriate royalty may be illegal. Copyright 
infringement could result in piracy convictions, fines, or prison sentences.  
 
 Downloading media files may give others access to everything on your 

PC. 
 
While some web sites make it easy to acquire media files, the programs you 
download may also set up your personal computer as a server. The server 
arrangement allows others to retrieve files from the machine creating a distribution 
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point for all files including files that may be copyrighted or licensed to you. This 
arrangement could also produce even more traffic on our network.  
Deliberate deeply before downloading media files to your personal computer. Help 
us continue to offer services in the most efficient, reliable, and secure manner 
possible to ALL who use computing resources at IUJ.  
 
 

Some Other Precautions 
 
1. Virus infection 
In a public environment, you need to pay attention for virus infection particularly.  
Viruses act not only to destroy your important data but to increase themselves and 
infect other’s computers. Never fail to install an Anti-Virus program to protect your 
computer.  
 
2. Spyware suffering 
Spyware suffering increases more and more. The case that someone was stolen 
his personal information concerning bank account or credit card number by 
spyware was reported recently. Now you should pay attention for spyware more 
carefully. There are some good anti-spyware programs released for free, you can 
install it into your computer from IUJ network folder. 
 

Recommended Anti-Virus Program 
 
AVG or Kaspersky, can be installed in your computer, even Macintosh with free of 
charge from the public folder:  
¥¥iuj-home¥Soft-Updates¥English¥AntiVirus  
 
 

Introduction to Computer Facilities 
 

Campus LAN Connection 
 
The IUJ campus LAN is connected with fiber optical network cables at high 
performed bit rate as its backbone and with 100 base-TX cables to client 
computers with switching hubs (Maximum 100M bps of bit rate for the wireless 
connection). Users are able to gain the internet services available with not only 
the computers provided by IUJ but their own computers for their research and 
study. The campus LAN covers the following areas:  
 
Wired LAN 
Main Building, MLIC Building, Student Dormitory1 (SD1), Student Dormitory2 
(SD2), Student Dormitory3 (SD3), Married Students’ Apartment (MSA) 
 
Wi-Fi 
Computer rooms, Classrooms, Library, Study rooms, Snack lounge, Gym, SD1, 
SD2, SD3, MSA, Entrance Robby 
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Internet Connection 
 

The campus LAN is connected to the internet with well-maintained data filtering to 
prevent from entering illegal attack from the internet and restricting data transfer 
that makes burden to the campus network, which are accomplished by the cutting 
edge of firewall.  
 
 

Computer Rooms 
 
Two computer rooms on the 1st floor of the MLIC building are available for all of 
users who have an IUJ network account. Students, faculty and staff members 
have equal access to them. The computer rooms are occasionally reserved for 
courses or some other purposes that require use of the computers. When a 
computer room is reserved, you are required to refrain from using the computers 
in the room and have to go to the other computer room. There is called an e-lab 
on the same floor, which is designed only for courses of the e-business 
management program. The e-lab is managed by the Office of Academic Affairs 
(OAA) and the assistant of E-biz program. 
 

 Room 
120 

Room 
124 

SD2 
5F 

SD3 
5F 

SD1 
2F E-lab 

Number of computers: 73 26 4 4 -- 47 
Operating System Windows10 Windows7 --  
Application programs: Microsoft Office 2013 

 STATA, Eviews, Matlab and etc. --  

Printers: B/W: 2 B/W: 1 Color: 1 Color: 1 Color: 1 B/W: 1 
Scanners: -- 2 1 1 -- -- 
Adobe Acrobat -- 1 -- -- -- -- 
Projector 2 2 -- -- -- 2 
Database terminals -- Eikon  

IMF, SPSS -- -- -- -- 

Lost and found box ○ ○ ○ ○ -- -- 
*All the computers will be initialized after restarting and your personal files will be gone. 
 

Note to parent students 
 

Children may not either make some noise or play around in the computer rooms. 
In case you accompany your children by necessity, you must let them sit quietly. 
 
Please be courteous in PC rooms and PC lounges in dorms. 
 
Do NOT disturb others concentrating on their studies. Please refrain from: 

 
1. Playing overly loud music on headphones 
2. Chatting loudly with your friends 
3. Voice-chatting 
4. Using mobile phones 
5. Eating or drinking *canteens and bottles with caps are allowed to be brought in. 



 

7 

 
 
 

Network Printers 
You can print out your documents to those printers both from Windows and Macintosh. 

Location Printer 
name Color 

SD1 2F sd1color Color 
SD2 5F sd2color Color 
SD3 5F sd3color Color 
MSA 1F MSAcolor Color 
Study room StdRmColor Color 

Library LibColor Color 
LibPrt B&W 

Location Printer 
name Color 

PC Room 
R120 
 

stprt5 B&W 

Stprt6 B&W 
PC Room 
R124 stprt7 B&W 

E-lab stprt4 B&W 

 
Printing fee : 7 yen/page for B/W,  50 yen/page for color. 
Double-sided printing fee is 14 yen (B/W) / 100 yen (Color). 

 
Note1: The printing fee will be deducted from your bank account every month. 
Note2: Default print mode of all color printers are B&W for Windows. Please change to “Color 

mode” in the printer driver property. (For Mac, default print mode is color.) 
Note3: If you print a document by B&W using a color printer, 7 yen/page will be charged. 
Note4: You can select A4 or A3 size in the printer property. Please do not print to US Letter 

size. Because the printer may be stopped. 
Note5: All printers support double-sided printing except st-color printer. 
 

How to install the printer drivers in your computer. 
iuj-home (Press Windows key + R key at the same time and type  iuj-home or 

¥¥iuj-home in the box and click OK .) You will be prompted to type your user ID & 
password. After you input them, you can install the printer drivers by just double-clicking 
the printer icon below. 
 
 
 
 
 
 
 
 
Printing a document from your computer. 
You need to login to the IUJ-Home server that works as printer server in advance. In order 
to login to the IUJ-Home, please open one of a network folder on it and put your user ID & 
password. If you will not be prompted, you are already authenticated. 
 
For Macintosh: Please refer to the online manual at http://www.iuj.ac.jp/cs/manuals/ 
 

Refund of Printing Fee 
Fee will be refunded for faulty printings if you bring them as proof of such an error as 

Out of toner, Paper jam, any other errors caused by printer.  
Fee will not be refunded for any other reasons. 

IMPORTANT!!! 
 
★ Do not fail to log in iuj-home 

every time before you use the 
network printers. 
 

★ Shutdown public PC after use 
to protect your user ID. 

Library 

file://iuj-home
http://www.iuj.ac.jp/cs/manuals/
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Getting started with the IUJ computing facilities 
 

 Account Registration for IUJ Network 
For new students (including IEP participants), those who have already registered for IUJ 
network account before coming to campus are able to use the Wi-Fi service and the public 
computers in R120, R124, SD2 and SD3 upon your arrival. Unregistered students have to 
come to the MLIC computer section on the MLIC 3F to apply for your user account 
registration.  
 
 Email Account 
You are assigned to IUJ’s email address and the mailbox on the G Suite for Education.  
 
Here is a surface of the email server: 
 -   URL: http://gmail.com/ 
 
- Login user Name (User ID): OOOOO@iuj.ac.jp 
 
We recommend you to use the webmail to access your mailbox but you can also use other email 
software that support IMAPS or POP3S protocols. However you have to enable your POP/IMAP access 
at the IUJ’s Gmail website above in advance. Otherwise, POP/IMAP access will be denied. 
 POP server:  pop.gmail.com  POP3S (TCP995) 

 IMAP server:  imap.gmail.com  IMAPS (TCP993) 
 SMTP server:  smtp.gmail.com  SMTPS (TCP465) 

 SMTP authentication with LOGIN ID and the password are required to send emails. 
 
 Account Registration for E-Lab 
If you will take E-Business course(s), please contact the E-biz Technical Center (ETC) to 
open your E-lab account. The ETC is located in the MLIC 3F. 
E-mail:  elab@iuj.ac.jp                Extension:  #533 

 
 
 

 Using Campus Network  
 
1. Google Drive online storage with IUJ account 
You are assigned to Google Drive online storage on the Google, where you can store such 
files as Word documents, Excel worksheets, PowerPoint presentation files and etc. 

- Location: https://drive.google.com 
- Type your email, “xxxx@iuj.ac.jp” and the password for authentication. 
- IUJ regular students can keep this storage even after graduation. 
- We recommend using the cloud storage for backing up your important files. 
 

2. Public Folder on the IUJ File Server 
You have access to the public folder on the IUJ-Home server. 
- 10 GB of quota to each user 
- Location: ∖∖IUJ-Home∖Public 
- NO backup service. Please make back files/folders by yourself. 
- No special access control is given. Anyone has access to folders in the public, but 

deletion of folders or files is allowed only by the owner. 
- You have to be responsible for managing your own files by yourselves. 

 
★ The network folders are provided only for academic purpose. You cannot store 
any non-academic files like movies, music and so on. Unauthorized files will be 
deleted without any prior notice. 

http://gmail.com/
mailto:OOOOO@iuj.ac.jp
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3. Campus LAN Access from Outside (Regular Students Only) 
If you live outside of IUJ campus, you need to have access to My IUJ! Web site. Please login 
to My IUJ! and click IUJ Remote Access System shown in the page as below. Please note 
that My IUJ! is a web site accessible only for formal IUJ students. 
 
As long as your computer is in the IUJ campus LAN, you can easily create a shortcut to the 
file server or iuj-home on windows desktop of your own computer, and access it from the 
computer even lying down on the bed in your dormitory. Please consult Help Desk if you find 
it difficult to do. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Network Access with Your Own Computers 
 
You can have the network connection with your own computer. 

 Here is a schema of each type of network access both of wireless and wired. 

 
You can take network configuration manuals at http://www.iuj.ac.jp/cs/manuals/ and  
Computer Help Desk (MLIC building 1F). 
 

 Wi-Fi  Wired LAN 

Area 
All PC rooms, Classrooms 
MLIC library, Study rooms 

SD1, SD2, SD3, MSA 
Snack lounge, Gym 

PC room R124 
MLIC library 

SD1, SD2, SD3, MSA 

Speed 11M to 100M bps 
(802.11b&g&n) 

1G bps 
(1000M bps) 

User 
Authentication Required Not required 

http://www.iuj.ac.jp/cs/manuals/
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You will find an outlet shaped as below. Plug a LAN cable to it and computer. 
 
 
 
 
 
 
 
WiFi connection 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 E-mail and Network Access after graduation from IUJ. 
 
E-mail access: 
 
☆ For Regular students: You can login to your mail-box continuously after graduation. 

Regular student’s e-mail account will exists forever! But, if the account will not be logged 
in for 1 year, the account will be deleted as an abundant account. Once the account is 
deleted, it will not be created again. 

 
☆ For Exchange students, IEP students and others: You can login to your 

mail-box for one month after you leave IUJ. After that, your IUJ’s account and mail-box 
will be erased. 

 
Network Folders for all users: 
You can access the IUJ's network folders for one month after you leave IUJ. After that, you 
will not be able to access your network folders. And those folders will be deleted. 

Cable LAN location in  

SD1: Near the door of the bath room 
SD2: Near the door of the bath room 
SD3: Next to the desk 
 

WiFi in MSA 
Please turn on the device first and connect to the network 

“MSA-[your room No.]”. (For example, if you are living in MSA 202, 
please find the SSID “MSA-202”.) The password is put on the router. 

Cable LAN is also available. You can use LAN2 port on the WiFi 
router installed in each MSA rooms. 

iuj-air1 
This Wifi network is available in all campus and your user ID and the 
password are required for authentication.  

WiFi in SD1, SD2 and SD3 
In the dorms, iuj-air1 is available but also individual WiFi like [SD1-
1F-1] can be accessible with common password, “welcomeiuj”. 

          
      

WiFi in Classrooms 
In the classroom, individual WiFi like [C101-Hotspot] is available 
and the password is put on the wall of each rooms. 
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User Support 
 
We would love to help you find solution to problems you might face with your computer. Please bring 
your computer related questions and ask for help. 
 
1. Helpdesk on the 1st floor (You can use the student support team for help. Please check the 

Helpdesk for the consulting schedule.) 
2. MLIC office on the 3rd floor (Available on weekdays, 9:00 A.M to 5:00 P.M.) 
 
 
Phone: 527 
Email: support-com@iuj.ac.jp 

 
 
We also provides video solutions to common problems on YouTube.  
Access to You Tube and input  tubeiuj     in the search box. 
 
This document is also available at the @iuj Computing FAQ page 
⇒ http://www.iuj.ac.jp/cs/ 

 
 
 Computer Supplies 
 
MLIC sells: 
A4-size photo paper for color laser printer – 15 yen/sheet 
Electrical Converter plug (Any type to Japan) – 1,000 yen 

 
School Shop sells: 
CD-R/DVD-R 
LAN cable 

 
To buy USB flash memory, and digital devices: 
K’s Denki (Next to AEON), Amazon.co.jp (Can be paid at convenience stores) 

 
 
 Software Supplies 
Regular students are allowed to install the following licensed software to their personal computers with 
free of charge. 

Microsoft Windows, Microsoft Office --- > http://www.iuj.ac.jp/cs/ --- >  
 

 

See details at http://www.iuj.ac.jp/cs/    Computing FAQ page 
* Some expenses to install or some form submissions are required depending on software. 
* This service does not apply to exchange students. 

 
 
 Services to be charged 
MLIC charges you the following support maintenance. 
 
OS Installation -----------3,000 yen 
Data Rescue  -----------5,000 yen 

 
For more details, please ask MLIC.  

QR code for 
Video solutions 
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Changing Network Password 
 
In order to change your network password, press Ctrl+Alt+Del keys at the same time.  
 

① In the left window, click  
Change a password. 

 
② When the next window appears,  

type IUJ-NET1∖your username. 
 
③ Type your old password. 

And then type your new password,  
type it again to confirm.  
 

④ Click the arrow. 
 
 
 
 
 
 
 
 
 
 

 
CAUTION! 
If your local account and IUJ account are the same, please make sure that your each 
password is the same, too. 
If not, your PC is confused and tries to access to the IUJ network with the password of your 
local PC name. 
 
- Where to check local account? 

 Press Windows key.  
 
 
 
Windows 7       Your local account  

 

 
Windows 8     Your local account    

(right top corner) 
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Windows 10 

Your local account 
(top of the start menu) 

 

 
Changing E-mail Password 
 
For email password, please login http://gmail.com with a web browser. After you login 
your email-box, please do the following. 
 
 
① Click on your email address, and click Account.  
 
② Select Signing in to Google on the left pane 

and proceed to Password & sign-in method.  
 
③ You are required to input your current password 

again. 
 
④ When the next page appears, type your new  

password and type it again to confirm.   

And click Change Password. 
 
 
Note 1: We highly recommend you to create a unique password that you don’t use for any 

other website.  
Note 2: You cannot reuse your old passowrd once you change it. 
 
  



 

14 

Map of MLIC 1F 
 
  

2 printers 
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