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Ab　straCt

The　A睡y悟cal　W癖血gAssessme頭AWA）has　be¢n　p餌of　theαaduate
］M即age磁en｛Ad謡ss三en　Test（GMAT）曲1ce　1994．　Since　an　esdmated　25％

of重h巳GMATs　ex舳ee5　are　nen－11ative魍｛e］rs　of　EngIish，．lh呈s　writing

les重h盈s伽pG伽戯t。　grea醤y　a馳t　h1惣皿tional・examinees．　Thispaper

describe　s　the　AWA　and　it∬cQ曲ng．and　examine£　so星nQ　issues　and　concerns

it田三ses・fbr　intemat重。nal　e臨nees．　Fi遊【三y，　it　pre…vants・s。me・recommenda巾n3

for　English　teachers　based　eutside　English一蜘d㎞g．　COtintries　on　how　they

can　tise　what　thcry　have．　1｛mm｛虹about　the　AWA塾o㎝㎜舳Uheir就udentsl

AWA　papers囲e　scored¢qarefully　andロ綱幅…vely　in　admissions　a皿d　diagpostic

decis亘O皿S．
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1．　Introduction

　　　　　　The　Graduate　Managernent　Admission　Test（GMAT＞ls　take曲y　over　250，000

examinees　every　year．　an　estimated　25％of　which　are　no飼1atlve　speakers　of　Eng重ish．

Educational　Testing　Servlce（箪TS｝administers　the　GMAT　under　the　direction　ofthe

Graduate　Management　Admlssion　Counc三1，（GMAC）a　select　group　cf　121　graduate　business

schools．　Since　it　began　45　years　ago，　the　GMAT　has　consisted　of　trwo　main　sections：a

quantitative　section　consisting　of　probiem　solviRg　and　da重a　suffieiency　and　a　verbal　section

with　reading　comprehension，　cr三tical　reasoningエand　sentence　c⑪rreCtion．　Both　the

quan巌ative　and　verbal　pa貢s　of廊e　GMAT　conslst　of盈u韮鍾P韮e　choice　questions．　In　October，

1994．atwo．part　Analytical　Wfiting．Assessment（AWA｝was　added　to　the　GMLAT　malcing　it

重he　o証【y　standard　examination　giver｝至n　higher　educatio1i　to　offer　a　writing　test　to　such　a　large

and　g！obal　group　ofexaminees．　The　author，　an　ESL！EFL士eacher，　was　a　soorer　fbr　ten　of　tbe

firsl　twelve　majer　AWA　scoring　sessions　held　f｝om　1994－1997．　This　paper　will　glve＆an　EEL

pe囎ec重lv君重o撫AWA　by　descrlbing　this　test　and　its　sco由g，　presenting　son｝e　issues　it



raises　with　respect　to　international　examinees，　and　suggesting　ways　EFL　teachers　can

become　more㎞owledgable　about　it．

　　　　　　　　　　　　　　　　　　　　　　　　　　2．The　AWA　and　lts　Sco面g

　　　Acc。・di・g　t・th・199・7－1998・GA4｝t　Tlrformatわn　Buzaet’n，　th・GMAT”ls　d・・igned　t・．　h・1P

graduate　schools　ofbusiness　assess　the　qPalificat董ons　ofapPjicants’fbr　advanced　study　in

business　and　managementll（p　4）．　MBA　prograrns　have　historfcal　ly　tended　to　favor

applicants　with　high　quantitative　scores　on　the　GMAT（O瞥Reilly，1994）and　may　have　　　　　　　　’

followed　this　approach　even　more　closely　w三th　international　appl量cants．　These　same　buslness

・ch。・1・and　the　emp！・y・・s　wh醐re　th・吻・du・t・・．　h・w・v・・，・are・n・w・placing・m・・e

emphasis　on　cornmunication　skills．　The　add董tion　of　the　AWA　to　the　GMAT　at　the　request

of　the　GMAC　refiects　this・　shift　in　emphasis　and　is　a　sign．　ificant　change　to　the　GMAT

（Schmotter，1995）．　A　s㏄ond　slgnificant・change　in　the　GMAT　ocourred董n　October　l　995，

when　all　parts　of　the　GMAT，　including　the　AWA．　were　computerized　worldwide，　with　the

exception　of　ab　out　30countries．

　　　The　AWA　consists　oftwo　th盆y－minute　impromptu　essays．　one　an　analysis　ofan　issue

and　the　other　an　analysis　of　an　argument．（See　appendiX　for　sample　prompts．）Both　essays

are　a　required　part　of　the　GMAT；failure　to　write　a　response　will　cancel　the　examinee’s　scores

frorn　the　obj　ective　part　of　the　GMAT．　Each　examinee’s　paper　is　．holistically　scored　on　a　scale

丘om　one　to　six　by　twe　different　readers．　Usi　ng　the／A　nPrA　Scoring（iπide，（GMAC．1997＞

readers　evaluate　papers　based　on　analysis，　development，　organization，　use　of　language，　and

control　of　sta皿dard　English　usage（Rogers＆Rymer，1996b）．　Each　examinee，　therefbre，

reoeives　a　tota　1　of　four　scores，　two丘om　the　issue　paper　and　two　from　the　argu　ment　paper．

These　fbur　scores　are　then　averaged　together　for　a　final　analytlca正writing　score　that　ls

reported　separately丘om　the　quantitative　and　verb　al　GMAT　scores．　If　a　pap　er’s　two　scores

differ　by　more　than　one　point．　it　is　scored　by　a　third　reader　with　the　two　closest　scores

then　being　averaged．　Graduate　schools　ofmanagement　do　not　see　individual　soores　fbr　each

paper　an　applicant　vvrites；o皿1y　the丘nal　AWA　score　app．ears　on　each　examinee’s　GMAT

score　report．　Schools，　however，　are　sent　reduced　photocopies　of　the　applicants’　papers．　In

the　past　these　papers　were　handwritten，　but　now　with　computerized　testing，　they　are　being

word－processed．
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　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　3．Concems

　　　　　　The　analy・i・・equi・ed　by　th・AWA　p・e・entS　・　・h・11・ng・t・al1　ex・minees・but　may　p°se

・pecl・1・diff・culti・・fe・int・m・ti・nal・x・minees，・・id・fr・m　th・。bvi・u・and　la・g・・t。n・・f・11・

writing　in　a　second　language．　Examinees　f沁m　some　cultural　backgrounds　may　hesitate　to

。1，arly・t・t・飢d　th・n・upP。n　th・i・pers。n・1・pi慮。n・in　th・issue　p・p…面ti・ally・n・1yze

the　information　in　the　obviously　flawed　prompt　in　the　argμment　paper．　For　example，

international　examlnees　sometimes　spend　severa1　paragtaphs　praising　the　merits　ofthe

prompt　in　the　analysis　Q，　f　ari　argUment　paper　bef（〕re　beginningto　analyze　its　logic．

Writers　are　not　Specifically　penallzed　for　this　style　since　the　readers　who　score　AWA　papers

are　instructed　to　read　supportively　and　reward　Whters　for　the　ana墓ysis　they　may　present　later

in　their　papers．　The　reader　training　guidelines　a！so　remind　readers　that　examinees　may　use

rnany　diffrerent　kinds　ofinternatiollal　English　and　that　it　is　not　appropIiate　to　grade　fbr　fine

P。int・。fAm・ri・an　sty1・，　Still，　candid・t・・丘・m・・m・・cultu・e・m・y　b・di・advant・g・d

because　they　end　up　uslng　valuable　time　and　energy　on　what　they　may　feel　is　a　necessary

politeness　strategソ．

　　　　The　move　to　the　computerized　GMAT　ofl7ers　faster　score　reporting　times　and　test

schedulin9　at　an　indlvidual　examinee’s　cOnvenience．　advantages　to　intemational　examinees

as　well　as　to圭hose　based　in　the　U．S．　These　advantaggs｝　howeveT，　literally　come　at　a　price，　a

hefty　increase　in　the　GMAT　fee丘om＄85　to＄125三n　the　US．　and　to＄玉60　in　areas　outside・of

the　U，　S．　This　increase　in　the　GMAT　fee　for　international　examinees　will　make　an　already

expensive　exam　even　more　ofa　financial　burden．　especially　for　candidates　in　developing

coun揃es．　Computerization　ofthe　GMAT　also　means　examinees　are　now　requ三祀d　to　word

process　rather　than　handwrite　their　AWA　papers．　Obviously　this　should　help　candidates

quickly　rev至se　their　Teugh　drafts，　but　those　With　rudimentary　keyboaTd．　skills　will　sufl7er．　This

poss三ble　keyboard　bias　seems　to　have　concerned　ETS　enough　to　allow　examinees　taldng　the

Test　ofEnglis｝i　as　a　Fore三gn　Language（TOEFL）the　op重ion　of　either　handwr圭ting　the　Test　of

Written　English（TWE）or　word　’processing　it　when　the　TOEFL　i　s　co　mputerized　in　1999．　in

cou且tries　where　the　computer－adaptive　GMAT　is　offered，　however，　no　sugh・option　has　ever

exlsted．　GMAT　examinees　can　complete　a　short　tutorial　before　they　begin・the　computer－

adaptlve　portion　ofthe　GMAT，　but　this　wi！1　not　help　a　candidate　learn　to　type　faster．



Nevertheless，　basic　computer　skills　are　considered　a　prerequisite　fbr　anyone　intending　to

enroll　in　an　MZBA　course　arid　GMAC’s　president．　David　Wilson，　has　advised　examinees　with

concerns　about　taking・　a　comp肛terized　test　to　l1get　over　it”（Cheaklos，1997，　p．　D3）．

　　　One　ofthe　aims　ofthe　AWA　is’　to　assist　MBA’programs　in　admissions　decisions．　It　is　in

this　area　where　it　is　least　clear　how　the　teSt　is　affecting　international　students．　ETS

researchers　Bridegeman　a皿d　McHale（1996）studied　the　perfbrmance　of　minorlty　group

members　o皿the　AWA　using　data　from　the　first　AWA　adrninistration　in　1994．　They

concluded　that　for　examinees　who　indicated　their　best　langUage　was　not　Englis玩

performance　on　the　AWA　was　not　poorer　rel　ative　to　perf（）rmance　on　the　verl〕al　section　ofthe

GMAT．　Unfortunately，　this　research　only　involved　U．S．　citiZens　who　indicated　their

best　language　was　not　English，　a　decidedly　smallgrou．p　in　comparison　to　intemational

examinρes．　Rogers　and　Rymer（1995）concluded　that　ellte，　highly　competitive　school　s

（institutions　similar　to　those　in　the　GMAC　that　requested　the　AWA　be　added　to　the　GMAT　in

the　first　place）are　using　it　to　differentiate　betWeen　the　many　highly　qualifzed　app．1icants　they

oonsider．　It　is　not　as　clear　if　the　AWA　is　being　used　effectively’　at　other，　less　competitlve

institUtions　outside　the　GMAC　or　if　it　is　even　beingused　at　al1．　Noll　and　Stowers（．1997）

fbund　that　38％ofthe　GMAC　schools　they　surveyed　were　u　sing　AWA　scores　to　”identify”

non－native　speakers　ofEnglish｝but　afモer　that，　what？An　additiona】questio捻they　ra至sed　fbr

fUrther　research　is　whether　”identifying冊non－native…ゆeakers　ofE㎎lish　wlIh　the　AWA三s・an’

apProp．riate　use　fbr　the　test．

　　　　　　　　　　　　　　　　　　　　　　　　　　　　　4．Recemmendations

　　　EFL　teachers　should　educate　themselves．about　the．AWA　and　other　similar　writing　tests

their　stUdents　may　face　before　studying．　at　an　Eng1量sh　medium　institution．　The　GMAT

already　has　a　writing　component　and　b　eginning　in　1999，　the　Graduate　Record　Examination，

（GRE）the　equivalent　of　the　GlvLAT　for・stUdents　pursuing　9raduate　stUdles　in　fields　besides

bus三ness，　wm　also　introduce　a　writing　test．　When　TOEFL　is　computerized　in　1999，　the　TWE

will　be　offered　with’　every　individual　TOEFL　administration，　not　just　five　times　a　year　as　it

三snow．　For　better　or　worse，　it　appears　that　writing’teSts　are　not　disappearlng　and　their　resultS

are　being　used　to　make　important　decisions　that　affect　international　stUdentS．　EFL　teachers

can　best　serve　their　students　by　staying　infbrmed　about　these　tests．
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　　　　　One　way　for　EFL　professionals　to　educate　themselves　about　the　AWA　is　to　serve　as

　readers　fbr　the　test．　Thls　will　not　directly　help　intejmational　examinees　do　better　on　the

AWA，　but　it　will　certainly　allow　their　teachers　to　become　more　familiar　with　the　teSt　and　thus

　better　able　to　help　students　prepare　f（〕r　it．　The　lndividuals　who　scored　the　paper　and　pencil

AWA　in　its　first　three　years　were　mostly　teachers　of　business　management，　English

composition，’EngIlsh　Iiterature，　business　communication，　and　English　as　a　seco皿d　larigqage．

The　author　estimates　that　ESL　teachers　comprised　about　20％ofthese　AWA　readers．　Slnce

the　computer－adaptive　GMLAT　began　in　October　1997．　AWA　papers　have　been　scored　by

readers　living　within　commuting　distance　offour　maj　or　metropolitan　ateas　in　the　U．S．　In　the

near　fUture，　however，　ETS　plans　to　have　readers　score　the　AWA　papers　on－line　by　compμter

in　the三r　homes　or　or罰ces．　This　will　allow　ElilL　professionals　in　countries　outside　the　U．S．

to　qualify　as　AWA　readers　and　to　participate　in　scoring　these　p．apers．　　　　唱

　　　　EFL　professionals　need　to　consider　using　their　perspeotive　and　expert董se　to　cont1ibute　to

research　on　how　the　AWA　is　used　in　admissions　and　diagnostic　decisiens．　Research　on　the

AWA　i　s　limited　mainly　because　the　test　has　only’been　offered　since　1994．　Nevertheless，1ack

of　published　research　on　the　effect　ofthe　AWA　bn　all　non－native　speakers．of　Englishi　not

just　those　With　U・S．　citizenship　as　in　the　Bridgeman　and　McHale　situdy，（1996）is　a　major　gap

consldering　non－native　speakers　make　up　approximately　25％of　GMAT　examinees．　Many

gradtiate　schools　ofbusiness　have　taken　a　wait－andrsee　approach　to　using　the　AWA　in

admissions　decisions　because　GMAT　scores　are　good　fer　five　years，　and　all　candidates　fbr

admission　may　not　have　AWA　scores　on　their　GMAT　score　reports’　unti1　1999．　Sti11，

universities　are　putting　policies　in　place　and　some　of　them　may　be　misguided．　The　author

㎞ows　of　at　least　one　graduate　buslness　program　in重he　U．　S．　which　requires　fUlly　admitted

MBA　students　with　AWA　scores　of350r　lower　to　take　a　special　wdtingρourse　fbr　MBA

students，　with　one　section　reserved　fbr　non－natlve　speakers　ofEnglish．　This　policy　is

partly　commendable　since　one　ofthe　main　ways　the　AWA　can　be　misused　is　by　shuttling　all

students　with　sirnilar　AWA　scores　but　very　different　needs　i皿to　a　one－siZe－fits－aU　writing

course（Rogers＆Rymer，1996c）．　In　fact，　the　AWA’s　hollstic　scoring　vi血lally　guarantees

that　examinees　may　receive　identical　AWA　scores　for　quite　different　reasons．　What　is

disturbing　about　this　university，s　pplicy．　however，　i　s　that　it　seems　to　view　sorne　ofthese

reasons　as　better　than　others；the　ESL　section　ofthe　）vn3A　writing．course　does　not　carTy

elective　credit　good　toward　graduatbn，．unlike　the　nat量ve　speakef　section．　Policies　such　as



these　which　sσ　greatly　affect　international　students　point　out　the　need　for　EFL　profbssionals

・v・帥・・et。。・nti・u・th・imp・燃w・・k・f・ducatlP9軸・・s　ab・ut・ec。・d　l・卿・g・

1earning．

　　　Finally，　just　as　R且imes（19ウ0）suggested　that　teachers　keep　a　critica且eye　on　the　TWE　and

the　changes　ETs　made　in　it，　E｝　L　teachers　．need　to　be　watchip．　g　the　AWA　and　its

deve1°pments　cl。se］y　t。α1・t・㎜・・fit・e恥・t・。n・tud・ntS　・tUdyill9　in　Epglish－・p⑳g

countries，　the　GMAT’s　AWA　is　se¢ond　only　to　the　TWE　in　numbers　ofglobal　examinees，

EFL　teache「s　need　t°educat・th・mselv・・，an．d　th・三r　s加d・nt・ab・ul　th・AWへP曲・ip・t・in　it・

scoring，　and　do　their　own　researoh　on　its　effects　on　their　students．　Doing　this　wi茎l　help

ensure　that　AWA　topics　are丘ee　ofpossible　culturaI　bias　and　that　the　AWA　papers　of

internatio皿al　examinees　are　scored　fairly　and　used　wisely　in　admissio．ns　decisions．
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APPEND］［X

A皿al　sis　ofan　lssue：Sam　le　To　ic

”People　often　complain　that　produ（rts　are　not　made　to　last．　They　feel　that　making　products

that　wear　out　fairly　quickly　wastes　both　natural　and　human　resources．　What　they制to　see，

how臼ver，　is　that　such　manufacturlng　practices　keep　costs　down　fbr　the　consumer　and

stimlllate　demand．ll

　　Which　do　you　find　more　comp．elling：．　the　complaint　about　products　that　do　not　last　or　the

．response　to　it？Explain　your　position　using　relevant　reasons　and／or　examples　drawn丘om

　　your　own　experience，　observa」tions，　or　reading．

The　follewing　appeared　as　part　ofan　article　in　a　daily　neVisp．aper．”The　computerized

onboard　waming　system　that　will　be　installed　in　commercial　airliners　will　virtually　solve　the

problem　of　midair　plane　collisions．　One　plane’s　waming　system　can　receive　signals　ftom

anotherls　transponder－a　rad圭o　set　that　signals　a　p】arlels　course－一圭n　order　to　determine　the

likel重hood　of　a　collision　and　recom［ncエid－　evasive　action．11　　　　　　　　　　　　　　　　　　　　　　　‘

Discuss　how　well　reasoned　you　find　this　argument．　In　your　discussion　be　sure　to　analyze　the

line　ofreasoning　and　the　use　ofevidence　in　the　argument．　For　example，　you　may　need　to‘

consider　what　questionable　assu叩ptions　u且derlie　the　thin1（ing　and　what　altemative

explanations　or　oounterexampies　might　weaken　the　conclusion．　You　can　also　discuss　what

soft　ofevidence　would　strengthen　or　refUte　the　argument，　what　changes　in　the　argument

would　make　it　more　logically　sound，　and　what，量f　anything．　would　help　you　better　evaluate　its

C｛｝iiOlusion．
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